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General Terms and Condi/ons for Assignments by 68North 

 

1. General 

These general terms and condi1ons apply to all offers, services, quota1ons, and 

agreements between 68North and clients, as well as their legal successors. 

 

2. Basis of Quota/ons 

Quota1ons provided by 68North are based on informa1on provided by the client. 

The client ensures that all essen1al informa1on for the design and execu1on of the 

assignment has been provided to 68North to the best of their knowledge. 68North 

will carry out its services to the best of its understanding and abili1es, and in 

accordance with the requirements of good professional prac1ce. 

 

3. Provision of Informa/on, Personnel, and Workspace by the Client 

To ensure smooth and 1mely execu1on of the assignment, the client shall 1mely 

provide all documents and data necessary for 68North. This also includes making 

available employees of the client's organiza1on who will be involved in 68North's 

ac1vi1es. Upon 68North's request, the client shall provide workspace with 

telephone and, if desired, data connec1ons at their loca1on. 

 

4. Involvement of Third Par/es in Assignment Execu/on 

Involvement or engagement of third par1es in the execu1on of the assignment by 

the client or 68North shall only occur aGer mutual consulta1on. 

 

5. Rates and Assignment Costs 

The quota1on specifies whether travel hours, travel and accommoda1on expenses, 

and other assignment-related costs are included in the rates and based on which 

the cost es1mates are prepared. If these costs are not included, they will be billed 

separately. Any mid-term changes necessita1ng rate adjustments or adjustments 

to other aforemen1oned compensa1on will be communicated 30 days before 

implementa1on. All offers and proposals from 68North are non-binding, unless an 

acceptance period is indicated in the offer. If no acceptance period is stated, the 

offer expires aGer 30 days. 
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6. Payment Terms 

The fee and costs men1oned in Ar1cle 5, not included in the rates, shall be invoiced 

monthly. Payment must be made within 14 days of the invoice date. AGer this due 

date, statutory interest will be charged without requiring any no1ce of default. In 

case of non-payment, 68North may suspend the execu1on of the assignment using 

its right of suspension. If the client is in default or otherwise fails to fulfill one or 

more of its obliga1ons, all reasonable costs to obtain sa1sfac1on will be borne by 

the client, both judicial and extrajudicial. If the assignment is provided by more than 

one client, all clients are jointly liable for compliance with the obliga1ons as 

indicated in this ar1cle (regardless of the invoicing name). 

 

7. Changes to the Assignment or Addi/onal Work 

The client acknowledges that the 1ming of the assignment may be affected if the 

par1es agree to expand or modify the approach, methodology, scope, and/or 

resul1ng ac1vi1es during the execu1on. If such changes affect the agreed fee or 

expenses, 68North will promptly no1fy the client. If any changes arise due to the 

client's ac1ons, 68North will make necessary adjustments if the quality of the 

service so requires. If such adjustments result in addi1onal work, the client will be 

informed, and this will be confirmed as an addi1onal assignment. 

 

8. The dura/on and comple/on of the assignment 

The dura1on of the assignment can be influenced by various factors, such as the 

quality of the informa1on obtained by 68North, and the coopera1on provided. 

Therefore, 68North cannot provide an exact es1mate of the 1me required to 

complete the assignment in advance. The dura1on specified in the agreement is an 

es1mate and is not binding. In financial terms, the assignment is considered 

completed once the final invoice has been approved by the client. The client must 

no1fy 68North of their approval or any issues within 14 days from the invoice date. 

If the client does not respond within this period, the final invoice will be deemed 

approved. If the client requests an audit of 68North's invoice by a registered 

accountant, coopera1on will be provided, but the costs of such an audit will be 

borne by the client. 

 

9. Premature termina/on of the assignment 

Either party can unilaterally terminate the agreement prematurely if they believe 

that the execu1on of the assignment can no longer proceed in accordance with the 

confirmed quota1on and any addi1onal specifica1ons. This must be communicated 

in wri1ng and with a mo1vated explana1on to the other party. In such a case, a 
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no1ce period of one month will apply, except for assignments with a dura1on 

longer than two months, in which case the no1ce period will be 1/4 of the dura1on. 

If premature termina1on is ini1ated by the client, 68North is en1tled to 

compensa1on for demonstrable loss of capacity, with the average monthly invoiced 

amount up to that point as the basis. 68North can only exercise its right to 

terminate prematurely if comple1on of the assignment cannot reasonably be 

expected due to circumstances beyond its control or not aWributable to it. In such 

a case, 68North retains the right to payment for the services rendered up to that 

point, and the provisional results of the work will be made available to the client, 

subject to confirma1on. Any addi1onal costs incurred as a result will be charged. In 

the event that either party becomes bankrupt, applies for suspension of payments, 

or ceases opera1ons, the other party has the right to terminate the assignment 

without no1ce, subject to their rights. 

 

10. Intellectual property 

Models, techniques, tools, including soGware, used for the execu1on of the 

assignment and included in the advice or work results, are and remain the property 

of 68North. Disclosure can only take place with the permission of 68North. The 

client has the right to reproduce documents for use within their own organiza1on, 

to the extent that it aligns with the purpose of the assignment, and the 

aforemen1oned applies accordingly. 

 

11. Confiden/ality 

68North is liable for deficiencies in the execu1on of the assignment to the extent 

that they result from a failure to exercise the care, exper1se, and professionalism 

that can be reasonably expected when providing advice within the scope of the 

assignment. The liability for damages caused by such deficiencies is limited to the 

amount of the fee received by 68North for its services in connec1on with that 

assignment. For assignments with a dura1on longer than six months, further 

limita1on of liability applies, up to a maximum of the fee for the last six months. 

Any claims by the client in this regard must be submiWed within one month aGer 

the discovery of the damage. AGer this period, the client can no longer assert any 

rights in this regard. Indirect damage is not covered. 

 

12. Liability 

68North is liable for deficiencies in the execu1on of the assignment to the extent 

that they result from a failure to exercise the care, exper1se, and professionalism 

that can be reasonably expected when providing advice within the scope of the 
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assignment. The liability for damages caused by such deficiencies is limited to the 

amount of the fee received by 68North for its services in connec1on with that 

assignment. For assignments with a dura1on longer than six months, further 

limita1on of liability applies, up to a maximum of the fee for the last six months. 

Any claims by the client in this regard must be submiWed within one month aGer 

the discovery of the damage. AGer this period, the client can no longer assert any 

rights in this regard. Indirect damages are not covered. 

 

13. Applicable law 

This agreement is exclusively governed by Dutch law.  

 

14. Dispute resolu/on 

All disputes arising from the execu1on of this agreement or any subsequent 

agreements resul1ng from it shall be seWled by the competent court in Utrecht, 

The Netherlands. 


